
POSITION AVAILABLE - TELECOMMUNICATIONS SPECIALIST 
 
THE BONNER COUNTY 9-1-1 CENTER HAS IMMEDIATE FT POSITIONS AVAILABLE FOR  
TELECOMMUNICATION SPECIALISTS. BC9-1-1 IS A MULTI-AGENCY CENTER THAT 
UTILIZES THE SPILLMAN CAD SYSTEM AND ZETRON PHONE/RADIO SYSTEM. 
 
DUTIES INCLUDE BUT ARE NOT LIMITED TO ANSWERING INCOMING EMERGENCY AND  
NON-EMERGENCY CALLS, DISPATCHING RESPONDERS, OPERATING A TELETYPE AND 
COMPUTERS, 2 WAY RADIOS AND MAINTENANCE OF THE NCIC RECORDS. 
 
APPLICANTS MUST BE A HIGH SCHOOL GRADUATE OR EQUIVALENT, ABLE TO WORK 
UNDER STRESSFUL CONDITIONS, ABLE TO COMMUNICATE EFFECTIVELY, MUST HAVE 
GOOD TYPING AND CLERICAL SKILLS AND HAVE SOME EXPERIENCE WORKING WITH 
THE PUBLIC. FAMILIARITY WITH COUNTY GEOGRAPHY IS PREFERRED. APPLICANT 
MUST BE AVAILABLE ALL DAYS AND SHIFTS. 
 
SELECTION PROCESS CONSISTS OF CRITICALL TESTING,  A TYPING TEST, AN ORAL 
BOARD INTERVIEW, COMPLETION OF A THOROUGH BACKGROUND INVESTIGATION, 
POLYGRAPH EXAM AND PSYCHOLOGICAL EXAM. 
 
UPON BEING HIRED, SUCCESSFUL COMPLETION OF A DRUG TEST AND HEARING 
TEST ARE REQUIRED. 
 
WAGE IS $14.58 WHILE IN TRAINING, AND $15.35 ONCE RELEASED FROM TRAINING 
WITH SHIFT DIFFERENTIAL AND COMPETITIVE BENEFIT PACKAGE. 
 
APPLICATION PACKETS ARE AVAILABLE AT THE IDAHO DEPARTMENT OF LABOR 
LOCATED AT 613 RIDLEY VILLAGE RD, STE C, SANDPOINT, IDAHO OR YOU CAN GO TO 
OUR WEBSITE AT WWW.BONNER911.ORG.  EOE 
 
 
 

http://www.bonner911.org/

